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Riskonnect, Inc.® Showcases Integrated
Risk Management, Safety and Business Intelligence Software Solution
in Upcoming Risk & Insurance magazine Webinar

Independent Risk Management Software Provider, Riskonnect,
Hosts a Risk & Insurance magazine Webinar featuring NiSource

MARIETTA, Ga. November 18, 2009 — Independent risk management software
company Riskonnect, Inc.® will showcase its latest business intelligence capabilities,
combined with its Risk Management and Environment, Health and Safety (EH&S)
solutions, during an upcoming webinar hosted by Risk and Insurance magazine in on
December 8, 1:30 p.m. Eastern. Riskonnect RMIS (Risk Management Information
System) and Riskonnect Incident Management solutions including EH&S, Business
Intelligence, Captive Risk Management, and Occupational Safety and Health
Administration (OSHA) recording solutions are currently implemented and in
production for NiSource.

NiSource is a Fortune 500 company engaged in natural gas transmission, storage and
distribution, as well as electric generation, transmission and distribution. The webinar
will feature Tim Bucci, Director of Risk Management and Corporate Insurance for
NiSource, to discuss the solutions and resulting impacts on the NiSource operations.
Participants will gain a better understanding of what Enterprise-Class Risk
Management technology and service can do for their organization, and how a tailored
offering that matches an organization’s unique needs can deliver more timely and
accurate information, yielding actionable business intelligence and driving tangible
results for key stakeholders.

“The Riskonnect integrated solution has already improved the consistency of our
reporting and our ability to pinpoint cost drivers, quantify the cost of different types of
losses and aid in initial trend analyses,” Bucci commented. “Because we implemented
the Riskonnect system as an enterprise-wide data management tool it acts as a
central repository for our risk and safety data. This allows us to better leverage our
data both horizontally across business units, as well as vertically among multiple
hierarchies to allow for better risk-based decision making. We look forward to finding
new ways to leverage the powerful data integration and business intelligence tools
that the Riskonnect system offers.”

“We are very excited about our relationship with Tim Bucci and his team at NiSource.
The enterprise-class risk management technology solutions we provide are unique and
first of its kind for the risk management industry,” said Bob Morrell, CEO of
Riskonnect. “We expect NiSource will quickly realize increased bottom-line results
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from the Riskonnect solutions which span from accident investigations and root cause
analysis, to analysis of trends in losses, to pinpointing incident rates by location,
business unit or cost center, and an expansive library of real-time reports and
dashboards.”

With heightened attention on risk management, risk management and safety
departments are using advanced technology solutions to provide quantitative analysis,
improving cost controls without cutting head count. Risk managers and safety
professionals are well-positioned to reach across the aisle to integrate information and
realize the bottom-line results senior management and key stakeholders demand. Risk
Management executives and safety professionals can now provide enterprise-class,
integrated risk management solutions combined with business intelligence all on one
risk management work platform.

Riskonnect’s applications are built on the most powerful and secure platform available,
Force.com by Salesforce.com. Riskonnect layers the platform with superior business
intelligence technology and reporting capabilities.

About NiSource
NiSource Inc. (NYSE: NI), based in Merrillville, Ind., is a Fortune 500 company

engaged in natural gas transmission, storage and distribution, as well as electric
generation, transmission and distribution. NiSource operating companies deliver
energy to 3.8 million customers located within the high-demand energy corridor
stretching from the Gulf Coast through the Midwest to New England. Information
about NiSource and its subsidiaries is available via the Internet at www.nisource.com.

About Riskonnect, Inc.

Riskonnect, Inc. is an innovator in risk management, enhancing the maturity and
sophistication of ERM (enterprise risk management) and the performance and
scalability of RMIS (risk management information systems) worldwide. As an
independent provider of comprehensive software solutions for organizations that need
to understand risks from all perspectives, Riskonnect® empowers executives to make
forward-looking decisions based on real-time, enterprise-wide, comprehensive risk
information. The company develops and markets a growing suite of risk management
technology  solutions including Riskonnect® ERM, Riskonnect® RMIS and
Riskonnect® Incident Management. Riskonnect applications are built on the most
scalable, reliable, and secure platform in the risk industry. For more information about
Riskonnect, contact us at http://www.riskonnect.com, email info@riskonnect.com or
call 770-790-4700.
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